EBPOMENCKM CbO3 E WHOBALMM W

EBPOMENCKN ®OHA 3A KOHKYPEHTOCIMOCOBHOCT
PETMOHANHO PA3BUTWE

METOJUKA
3A OHEHKA HA O®EPTUTE

B npouenypa ,,A300p ¢ nydanvHa nokaHa” 3a onpeiessiHe Ha U3IIbIHUTEIN C MPEIMET ,,
JocTtaBka, MOHTaXK, 00y4yeHHe U BbBEXKIABe B CKCILIOATAIIMA Ha 00OpyaBaHe 3a
NMOBHUIIIABAHE HA NMPOM3BOJACTBEHHTE KANALUMTETH B MPEANPUATHETO* KPUTCPHUAT 3a
oIleHKa Ha odepTuTe € ,,ONTHMAJHO ChOTHOIIEHHE KaYyeCcTBO-1leHa”.

MMOKA3ATEJIU, OTHOCUTEJIHATA UM TEXECT U METOJAUKA 3A
OIIPEJEJISIHE HA KOMIIVIEKCHA ONEHKA HA O®EPTUTE

B npoBexaanaTta nporeaypa 3a onpeaensiHe Ha u3nbaHuTen no wi.51 or 3YCECHUD. 3a
U3MBJIHUATE] CE€ OMNpeNeNsl YYaCTHUKBT, MPEAIOKHI HKOHOMHUYECKH Hai-u3rogHara odepra,
KOSITO BKJIIOYBA :

1.

OnTuMaaHO CHOTHOLIEHHE KAaYeCTBO-1eHa
[Ipu ompenensiHe Ha W3MBJIHUTEN 4pe3 KpuTepus ,,ONTUMAIHO CbOTHOLIEHHE KA4eCTBO-
HeHa“ KJIacCHpaHeTO Ha JOMyCHATHTE 0 ydacThe odepTH ce M3BbpIIBa Ha 0a3za moiyyeHaTa OT
Bcsika odepra ,,KommiaekcHa oumenka” - (KQO), kato cyma OT MHAMBHUAYATHUTE OLIEHKH IO
MIPEIBAPUTEITHO OMPEICTICHUTE TOKa3aTEIH.

Ilokazamenume, u3épanu 3a oOUeHKA Ha ogepmume u CbOMEEMHUME UM
OMHOCUMETHU Me2la 6 KOMNIEKCHAMA OYeHKA, Ca KAKMO C11edea:

IMoka3sarea - I1 OTtHocuTenH Makcnmaio
Bb3MOKEeH
(HammMeHoOBaHUE) 0 TerJio .
Opoii TOUKH
1 2 3
1.1lena II1 30 % 100
2.Cpok Ha u3nbiaHeHue Ha gocraBkata I12 | 10 % 100
3.YcnoBus Ha rapaduposneH ceppusz— I1 3 30 % 100
4.0OcurypsiBaHe Ha CepBU3 CJIEe]] U3TUYAHE 30% 100
Ha rapaHiyoHHus cpok-I14

Ykazanusa 3a onpedemme Ha OUeHKama no 6cCeKku nokasamei :

Iloka3zarea 1 - “Llena”, ¢ makcumainen Opoil Touku — 100 ¥ OTHOCHUTETHO TErJio B
KoMIuIekcHaTa orenka — 0,30.
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MakcumanHuSIT Opol TOYKM MojydaBa odeprara ¢ MmpeaiokeHa Hah-Hucka 1eHa — 100
TOYKU. TOYKUTE HAa OCTAHAJUTE YYACTHUIIM C€ ONPENENSAT B ChOTHOUIEHHWE KbM Hal-HUCKATa
MpeyIoKeHa 1IeHa o cieaHara popMmyna:

C min
Kn =100 X - , KBIETO :
Cn
“100” e MAaKCUMAJTHUTE TOYKH MO MOKA3aTEIN ;
o “C.in” € Hali-HHCKaTa NpeJIo’KeHa LIEHa ;
“C, e 1leHaTa HA N-51 yYACTHUK.

ToukuTe 1O BPBUS MOKA3aTeN Ha N-s1 YYaCTHHUK C€ MOJIyyaBar Mo ciaeanara popmyna:
InI1= Kn x 0,30, xpaerto:

“0,30” € OTHOCUTEIHOTO TEIJI0 Ha ITOKA3aTes

IToxazaten 2 — “Cpok Ha U3IIbJIHEHHE Ha A0cTaBKaTa”, c MakcuMaseH Opoii Touku — 100 u
oTHocutenHo terio - 0,10. Cpoka ce mocouBa B KaJIECHAAPHU JIHH.

MaxkcumaaHuAT Opoii TOUKH mostyyaBa oepraTa/re, KOSITO/KOUTO € C MPeIoKEHN Hal-KpaThK
CPOK Ha U3IIBJIHEHUE Ha JI0CTaBKaTa. TOUKUTE HAa OCTAHAINTE YYACTHUIIM CE ONPEIEIIAT B
CHOTHOIIIEHUE KbM Hall-KpaTKUs MpeaokKeH CPOK Mo clieHaTa Gpopmya:

Ln =100 X —-memmmmmmmeee- , KBJIETO :
An
e “100” e MaKCUMAaJIHUTE TOYKH I10 ITIOKA3aTEI |
e “A,i” € HAll-KpaTKHs NIPEAJIOKEH CPOK ;
e “A, ”e cpoKa IIPENJIOKEH OT N-5 yYaCTHHUK.

Toukute Mo BTopus mokasaren [12 Ha n-s y9acTHHK ce ToJTydaBaT 1o ciaeaHaTa ¢popMyia:
II2=Ln x 0,10, xpaero:

“0,10” € OTHOCHUTEIHOTO TEIJI0 Ha ITOKA3aTes

IToka3aten 3 — “Yci0BHUSI HA rapaHOMOHEH cepBU3” ¢ MakcuMaineH Opoil Touku 100 u
OTHOCHUTEIHO Terio B komiiekcHaTa oneHka 0.30. IToka3artess ce mocousa B 4acOBeE.

CepBHU3HUTE YCIOBHS Ca BPEMETO 3a peaklys U U3MpaIlaHe Ha MSCTO Ha CIEUAIUCTH 3a
OTCTpaHsBaHe Ha moBpeaara/nedexra. To3u CPoK JOCTABUUKBT MOEMA KATO 33 bJDKEHHUE HE CaMO
B paMKI/ITe Ha T apaHI_[I/IOHHOTO HO U B I/I3B’bHFapaHL[I/IOHHOTO OGCHy)KBaHe.



* X 5%
*

* EBPOMENCK/ ChiO3 F WHOBALMM W

‘; ol EBPOMEVICKM ©OHL 3A KOHKYPEHTOCMOCOBHOCT
L PEMOHANHO PA3BMTME

Tabmuia Ne 2 3a mokazaren [13

YcioBus HA rapaHIIMOHEH CEPBU3 IlapameTpu Toukn
1 2 3
OT12p0024 30 TOYKM
1. BpeMe 3a p€aKlua (vaca (umMdpoB n3pas)
Han 24 gaca 5 TOYKH
OT18 0o 36 40 TOYKM
2. Bpeme 3a oTcTpansiBaHe Ha (uaca ) (ncppos nspas)
p P Han 36 gaca 10 Touku
rnoBpeara
3, Cpok Ha rapaHIIMOHHO 30 Toykm
LMdpos n3pas
obcyxBaHe Hang 24 mecena (nebpos wspas)
MaxkcuManHO Bb3MOKHH TOUYKH I10 ITOKA3aTeNl 100 Touxkn

,, Y cioBus Ha rapaniimoneH cepsus” — T r.c.
B konona Ne 1 ev3nooicumensim nocousa ycioguama, Koumo ca 600ewu npu OYeHKama u Cbomeemmno onpeoens 6pos
Ha moukume 3a 6caxo yciosue. Cymama om moukume 3a HAU-ONMUMATHUME NAPAMEMPYU, NOCOYEHU 6 KOJOHA 2,
mpsibsa oa e pasua na 100 mouku - koroua 3.

ToukuTe MO TPETHS MOKA3aTel Ha N- 1 yYaCTHUK CE€ MOJTy4aBaT 1o cieaHara Gopmysna:
II3= Tr.e. x 0,30, kp1ETO :

» ,,0,30” € OTHOCHTEIHOTO TETJI0 Ha ITOKAa3aTeJsl.

IToxa3zaten 4 — “OcurypsiBaHe Ha cepBH3 cJe[d H3THYaHe HAa TapaHUMOHHHMA CPOK”’ C
MakcumaneH opoi Touku 100 u oTHOCHTENHO Terio B kKomruiekcHaTa oreHka 0.30. CpokbT ce
[I0COYBA B KAJICHJAPHHU MECELH.

MaxkcumaaHuaT Opoil TOUKHM moiryyaBa odeprara, KOATO € ¢ Hal-IBJIBI CPOK HAa TAPAHIIMOHHOTO
oOcnyxBaHe. ToukuTe 1o MokasaTesns 3a Bcika oepra ce U3UUCIIABAT B ChOTHOLIEHNE KbM Haii-
JUBJITHS CPOK TI0 (hopmyrara:

Sn =100 X - > KBACTO !

Touxkute no YCTBBPTUA NTOKA3ATCII I1 4 na n-tus YYaCTHUK CC U3UUCIIABAT YPEC3 CICAHATA
dbopmyna:

I 4=Snx 0,30, xpneTO:
“0,30” e OTHOCHTEIIHOTO TETJIO Ha MMOKa3aTeIs
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BAXHO!

C men HeoOMMyCcKaHe MpeylaraHeTo Ha HEOOOCHOBAHO KPATKU M HEPEATHCTUYHU CPOKOBE,
BB3JIOKUTEISIT OMPEIeis KaKTO CIIe/[Ba:

Iloxa3artea 2 — “Cpok Ha H3N'bJIHEHHE HA JOCTaBKaTa”

Munumanen cpox na oocmaska: 30 xareHoapHu OHU.

Maxcumanen cpox na oocmaska: 180 kanenoapuu OHu, HO He NO-KbCHO OM KPAUHUsL CPOK HA
JBDII.

IMoka3zaTten 3 — “YcaoBusi Ha rapaHIMOHEH cepBU3”

Munumanen cpok Ha 2apaHyuorHo obcnyxcearne: 24 meceya

Maxkcumanen cpox Ha 2apanyuonto oocuyxceare: 60 meceya

Bpeme 3a peakuusi: vunumym-2 uaca, makcumym - 24 yaca

Bpeme 3a orcTpansiBane Ha noBpeaara: Munumym-8 yaca, makcumym — 60 yaca
IMoka3aren 4 — “OcurypsiBaHe Ha cepBH3 CJiel U3TUYAHE HA FTAPAHIIMOHHUS CPOK”
Munumanen cpox Ha cepsu3 cied usmuiane Ha 2apaHyuoHHUus cpok — 12 meceya
Makcumanen cpok Ha cepsuz cied usmudane Ha 2apaHyUOHHUsL CPOK — 72 meceya

Odeprute Ha KaHIUAATUTE TIocouH: Cpox Ha docmaska Hao 180 kanenoapHu OHuU;
I'apanyuonno obcnysceane noo 24 meceya, Bpeme 3a peaxyus nao 24 uaca, Bpeme 3a
omcempansigane Ha nospeoama Hao 60 uaca, Cepsus cied usmuyane Ha 2apaHYUOHHUSL CPOK
noo 12 meceya, me 0b1aT OTCTPAHEHH OT y4acTHE

Kommiekcnara oumenka /KO/ Ha BcekM YYaCTHHK ce MOJYy4YaBa KaTo cymMa oOT
olleHKHMTe HAa odepTaTa 10 TPUTE NOKA3aTeJisl, U3HUCJIEHHU N0 popMmyJiaTa:

KO=IO1+I12+113+114

O(])epTaTa moJryanJia Hal-BHCOKAa KOMILIEKCHA OII€HKA, C€ KJacHpa Ha IbPBO MACTO.



